
Need help? Have a question?   
Send us an email at agent@careimprovementplus.com 
or call your Regional Sales Manager.

Sales information and  
marketing materials are  
only a few clicks away.
Care Improvement Plus has made it easy for you to find important  
sales information and to order (and reorder) your necessary marketing 
materials, by creating an Agent Portal. Because we recognize how 
hard you work, this advancement was created with your convenience  
in mind.

  Check it out. It’s easy.

To access the Agent Portal, go to www.careimprovementplus.com. 
Select your state from the For Licensed Agents option, and click the 
Submit button.

Agent Updates
Click here to get important 
information and the latest  
updates about the plan.

Enrollment
Complete an online  
enrollment application  
or find information about  
how to change plans.

Marketing Materials 
View, download, and order 
approved marketing materials.

Contact Us 
Let us know what  
you think.
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It’s just that fast and it’s just that easy!
Need help?  Have a question?
Send us an email at agent@careimprovementplus.com or call your Regional Sales Manager.

Step 1 To create an account, click the 
New User link. Once you’ve created your 
account, enter your Agent ID and password, 
and click the Log In button.

Step 2 Now that you’re logged in, click 
Available Materials from the column on the 
left. Here you can view and request materials. 

Step 3 To order 
materials, choose Request 
Materials from the column on 
the left. Select the materials 
you’d like to order by 
checking the corresponding 
Order check boxes. Then, 
enter the quantities in each 
of the Quantity boxes. Once 
you’ve finished selecting your 
materials, click the View My 
Request button.

Step 4 On the Request Summary 
page, review your order, make changes 
if necessary, and click the Complete My 
Request button.

How to view and order marketing materials.

1830_XLH_AgentPortal_Slick.indd   2 8/11/10   2:12 PM


